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CNMCOK U3MEHAILLMX JOKYMEHTOB
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Cratba 1. Chepa nprmeHeHUA HacToAwero degepanbHOro 3aKoHa

1. Hactoawmm dPeaepanbHbiM 3aKOHOM pPeEryiMpytoTcA NpaBOOTHOLIEHUA, CBA3aHHbIE C
peanmsaumen rpaxaaHMHoOM Poccumckon depepaumm (ganee TakkKe - rparkAaHuH)
3aKpenJieHHoro 3a HUM KoHcTtutyumen Poccuiickon Oegepaumm npaea Ha obpalleHue B
rocyfjapCTBeHHble OpraHbl M OpraHbl MECTHOro CcamMoOynpaB/aeHMA, a TaKxe
yCTaHaB/MBAETCA MOPSAAOK PacCMOTPEHMS 06palleHMM rpaxaaH rocyAapCTBEHHbIMM
opraHamMmu, opraHaMmM MeCTHOI0 CamoyrnpaB/eHUA U AOIKHOCTHbIMM IMLLAMM.

2. YcTaHOBNEHHbIM HacToswmm OdegepasibHbiM 3aKOHOM MOPAAOK PaCcCMOTPEHMS
o6palleHUM rpa)AaH pacnpocTpaHseTcA Ha Bce obpaleHus rpaxiaH, 3a
UCKIOYEHMEM O6palleHUM, KOoTopble MoANe)KaT PacCMOTPEHUIO B MNOPAJKeE,
yCTaHOBNEeHHOM deaepanbHbIMU KOHCTUTYLMOHHBIMM 3aKOHaAMM U MHbIMMU
denepanbHbIMK 3aKOHaAMM.

3. YcTaHOBNEHHbIM HacToAwMM dPeaepanbHbiM 3aKOHOM MOPSZIOK PacCMOTPEHMS
o6palleHnM rpa)kaaH pacnpocTpaHAeTCA Ha MNPaBOOTHOLWEHMSA, CBA3aHHble C
pPacCMOTPEHWEM 06palleHMI MHOCTPAHHbIX TparaaH M auy 6e3 rparkAaHcTBa, 3a
UCKJIIOYEHMEM CJlyYaeB, YCTAHOBJ/IEHHbIX MEXAYHApOAHbIM JOroBOpoM PoccuMcKoM
depepaumm man peaepanbHbIM 3aKOHOM.

4. YCTaHOBJIEHHbIM HacTosWwMM deaepasibHbIM 3aKOHOM MNOPAAOK PACCMOTPEHMSA
o6pallleHUM rpaxKaaH rocyjapCTBeHHbIMM OpraHamMu, opraHammM MECTHOTrO
CaMoynpaB/ieHMA U [O/IKHOCTHbIMU IMLAMM PacnpOCTPAHAETCA Ha MPaBOOTHOLUEHMSA,
CBA3aHHble C PACCMOTPEHMEM YKa3aHHbIMM OpraHamMM, JAOIKHOCTHbIMU JIUMLAMMU
obpallleHU 06BbEeAUHEHUM TparkAaH, B TOM YMC/Ee OPUAMYECKMX /UL, a TAKXKe Ha
MPaBOOTHOLLEHMA, CBA3aHHblE C PAaCCMOTPEHMEM 06paLLEHMI FpaXKaaH, 06beaNHEHUM
rpaxgaH, B TOM 4YMCNEe HOPUAMYECKUX /WL, OCYLLECTBAAWMMM NYOJNYHO 3HAYMMbIE
dYHKUMM roCyaapCTBEHHbIMU M MYHMUMNANBbHBIMU YUYPEXAEHUAMU, MHbBIMMU



OpraHM3aumMaAMM U UX JOBKHOCTHbIMU IMLLAMM.
(4acTb 4 BBeaeHa dOeaepanbHbiM 3aKOHOM OT 07.05.2013 N 80-93)

CratbAa 2. lpaBo rpaxkaaH Ha ob6pawieHue

1. ['paxkaaHe MMelOT NpaBo 0b6paLLaTbCA JIMYHO, a TaKKe HanpaBAATb MHAMBUAYAJIbHbIE
U KONIIEKTUBHbIE 06pallleHus], BK/OYas 0bpalleHus 06beAUHEHUN FpaXKaaH, B TOM
Yyncae LpUANYECKMX NnL, B rOCYyAapCTBEHHbIE OPraHbl, OpraHbl MECTHOIO
CaMOYMpaB/IEHMA U UX JOJIKHOCTHbIM IMLAM, B FOCYAAapCTBEHHbIE M MYHMUMMNA/IbHbIE
YyUYpeXAEHMA U UHbI€ OPraHM3aLMM, Ha KOTOpble BO3J/IOXKEHO OCYLLECTBIEHME NYGANYHO
3HAYMMbIX DYHKLUMM, U UX AOJIKHOCTHBIM JIULIAM.

(yactb 1 B pea. ®egepanbvHoro 3akoHa ot 07.05.2013 N 80-93)

2. TpapgaHe peanm3yloT nNpaBo Ha o6pauweHue cBO6GOAHO M A0GPOBOJILHO.
OcyulecTBneHMe rpaxjaHamuv MpaBa Ha ObGpalleHME He AO0J/IKHO HapyllaTb npaBa M
CBOOOAbI APYrMX NnL,.

3. PaccmoTpeHue obpalleHmi rpasxkaaH ocyllecTsaseTca 6ecnaaTHo.

Ctatba 3. lpaBoBoe peryiMpoBaHUe MpPaBOOTHOWEHMM, CBA3aHHbIX C
paccMoTpeHWeM o6palLeHUI rpaxKaaH

1. MpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM O6palleHUM rpakaaH,
perynaupytTtca KoHcTuTyumen Poccuinckon deaepaumm, MeXAYHApPOAHbIMU
foroBopamu Poccuickon ®eaepaumm, deaepasibHbIMM KOHCTUTYLIMOHHBIMM 3aKOHAMM,
HacToAwmMM PesepasibHbIM 3aKOHOM M UHBIMKU (pefiepasibHbIMU 3aKOHaMM.

2. 3aKoHbl M MHble HOPMATMBHbIE MPABOBblE aKTbl Cy6beKTOB Poccuickon deaepaumm
MOryT YyCTaHaBAMBaTb MOJIOKEHMA, HampaBJ/ieHHble Ha 3alMTy npaBa rpaxjaH Ha
obpalleHne, B TOM 4YMUC/ie yCTaHaB/MBaTb rapaHTUM MpaBa rpaxkjaH Ha obpalleHue,
AOMOJIHALWME rapaHTUM, YCTaHOBAEHHbIE HacToAWMM PesepanibHbIM 3aKOHOM.

Cratba 4. OCHOBHble TEepMMHbI, MCNO/b3yeMble B Hactosawem PeagepanbHOM
3aKOHe

Ana uenen Hactoswero ®efepasbHOrO 3aKOHA MCMOJIb3YOTCA CeAyHoLMe OCHOBHbIE
TEPMMHDI:

1) o6palleHue rpaxaaHnHa (ganee - obpalleHre) - HanpaBiEHHbIE B FOCYAapCTBEHHbIN
OpraH, OopraH MECTHOrO CaMOYMpaBJIEHMA WM AOJIKHOCTHOMY /MUy B MUCbMEHHOM
dopMme man B popMe INEKTPOHHOro JAOKYMEHTa MpeasoKeHue, 3asBAeHUEe WU
¥anoba, a TaKXKe YCTHoe ob6palleHue rpaxAaHuHa B roCyAapCTBEHHbIM OpraH, opraH
MECTHOIr0 CamoyrnpaB/IEHUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHue - peKoMeHAaumA rpaxgaHuMHa No COBEPLUEHCTBOBAHMIO 3aKOHOB M
MHbIX HOPMATMBHbIX MNPaBOBbIX AKTOB, AEATE/bHOCTU FOCYAAPCTBEHHbIX OPraHoB M
OpPraHoOB MECTHOr0O CaMoOynpaB/ieHUA, pPa3BUTUID OBLLECTBEHHbIX OTHOLIEHMH,
YJIYYLIEHUIO COLMA/IbHO-3KOHOMMYECKOM M UHbIX chep AeATeNlbHOCTU rocyaapcTea M
o6LecTBa;

3) 3asB/ieHMe - npocbba rpaxjaHuMHa O COAEWUCTBMM B peanmsaumu ero
KOHCTMUTYLMOHHbIX MpaB U CBO6OA M/IM KOHCTUTYLMOHHBIX MpaB M CBOGOA ApPYrMX /uu,
IM60 COoObLEeHME O HApYLIEHUMM 3aKOHOB M MHbIX HOPMATUBHbLIX MPaBOBbIX aKTOB,
HegoCTaTKax B paboTe rocyaapCTBEHHbIX OPraHOB, OpPraHOB MECTHOrO CamoyrnpaB/eHUsA
M AO/KHOCTHbIX /MU, MO0 KPUTMKA A€ATENbHOCTM YKa3aHHbIX OpraHoB M
ZAO/IKHOCTHbBIX /UL;

4) anoba - nNpocbba rpaxkgaHMHa O BOCCTAHOB/NIEHMM MM 3aLUUTE €ro HapyLUEHHbIX



npaB, CBO6OJ M/IM 3aKOHHbIX MHTEPECOB /IM60 MpaB, CBO6OJ MJ/IM 3aKOHHbLIX MHTEPECOB
APYTVX 1L;

5) [AO/MKHOCTHOE JIMLUO - JIMLO, MOCTOAHHO, BPEMEHHO WJIM MO CheLrasbHOMY
MOJIHOMOYMIO OCyLlecTBAsALIEe (PYHKUMM NPeACTaBMTENSA BACTM JIMGO0 BbINOJHAKOLLEE
OpraHU3aLMOHHO-PacNopAAMTE/IbHbIE, AJMMHUCTPATMBHO-XO3AMCTBEHHbIE (YHKLUMM B
rocyJapCTBEHHOM OpPraHe W/ OpraHe MEeCTHOro CaMOYMpaBJieHUS.

Cratba 5. lMpaBa rpaxkgaHuHa Npy pacCMOTpPeHMM o6palleHus

Mpy paccMoTpeHun obpalleHMA rocyAapCTBEHHbIM OpPraHOM, OpPraHOM MEeCTHOro
CaMOoyNpaB/IEHUA NN AOSIKHOCTHBIM JIMLOM FparKAaHWH MMeeT npaso:

1) NpeacTaBNATb AOMNOJIHUTE/bHbIE AOKYMEHTbl M MaTepuasbl /IM60 obpawatbCca C
Npocb6oM 06 UX MCTPEBOBaHUU, B TOM YMC/IE B 3/IEKTPOHHOM (hOPME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaAKOMMTBbCA C [JOKYMEHTaMM M MmaTepuasiaMu, KacCallMMMCA PacCMOTPEHMS
obpalleHus, ecam 3TO He 3aTparuBaeT npaBa, CBO60AbI U 3aKOHHbIE MHTEPECh ApPYrmx
JML, M eCAM B YKasaHHbIX AOKYMEHTaX M MaTepuasiax He cojepKaTca CBefeHMA,
COCTaB/IAOWME TOCYAAPCTBEHHYIO WMJIM MHYKO OXPaHAeMyl deaepasibHbiM 3aKOHOM
TanHy;

3) nonyyatb NMMCbMEHHDBIM OTBET MO CYLIECTBY NOCTaB/IEHHbIX B 06paLLeHMM BOMPOCOB,
3a MCKJ/IDYEHUEM CyYaeB, YKasaHHbIX B cTaTtbe 11 HacToAwero deaepasbHOro 3aKoHa,
yBeAOMJIEHME O Nepeajpecaumu MMCbMEHHOMO 06paLleHUs B roCyAapCTBEHHbIM OpraH,
OopraH MeCTHOr0 CamoyrnpaBAEHUA UAN AOTKHOCTHOMY /ML, B KOMMETEHUMIO KOTOPbIX
BXOAMT peLLeHMe NOCTaBEHHbIX B 06paLLleHMM BOMPOCOB;

4) obpalaTbCsA C Kasob0oM Ha NPUMHATOE MO O6PALLEHMIO pelleHME WM Ha AEUCTBUE
(6e3nencTBME) B CBA3M C paCCMOTPEHMEM O6palLEHMA B aJMUHUCTPATUBHOM U (MSIN)
CyAe6HOM MopsiaKe B COOTBETCTBUM C 3aKOHoZaTeNIbCTBOM Poccuiickon depepaumm;

5) obpalyatbCa € 3aABAEHMEM O MpeKpaLleHMM pacCMOTpPeHMA obpalleHma.

CraTtba 6. NapaHTMK 6€30NacHOCTM rpa*kgaHMHa B CBA3M C ero o6paweHem

1. 3anpelwjaeTca npecnefoBaHMe rpa)kjaHMHA B CBA3M C ero obpalleHMeM B
roCy/JapCTBEHHbIM OpraH, OpraH MECTHOro CaMOYMpPaBJIEHUS MAW K [IO/IKHOCTHOMY
JMLY C KPUTUKOM AEATENIbHOCTU YKa3aHHbIX OpPraHoB MM AO/IKHOCTHOIO JMua IM6o B
LIeNsiX BOCCTAHOB/IEHUA MU 3aLLUTbl CBOMX MNpaB, CBO60A M 3aKOHHbIX MHTEPECOB /IM60
npaBe, CBO60/, M 3aKOHHbIX MHTEPECOB APYrUX JiML,.

2. TMpM paccMOTpeHuM obpallleHMA He [AOMyCKaeTcA pasrialleHue CBeAeHMM,
co/leprKalliMxca B O0OpalleHMM, a TaKXKe CBEeJEHMM, KacalolMXCA YaCTHOM KM3HM
rpaxjaHuHa, 6e3 ero cornacua. He saABnseTcAa pasrnalleHMEM CBEAEHUM,
cogepXaluxca B o6palleHUM, HanpaB/ieHME MNUCbMEHHOro o6palleHna B
roCyAapCTBEHHbIM OpraH, opraH MECTHOro CaMOYMNpPaBJEHUSA UM AO0/IKHOCTHOMY JULLY,
B KOMMETEHLIMIO KOTOPbIX BXOAMT PELLEHUE MOCTaB/IEHHbIX B 06paLleHUM BONPOCOB.

Crtatba 7. Tpe6oBaHMA K MMCbMEHHOMY O6paLleHuMIo

1. FparkAaHWH B CBOEM MMUCbMEHHOM O6paLleHMM B 06A3aTe/IbHOM NOPAAKE YKasbiBaeT
60 HaMMEHOBaHME roCyAapCTBEHHOro oOopraHa MAM opraHa MECTHOro
CaMoynpaBJ/iIeHMSA, B KOTOpble HanpaBaseT NMUCbMEHHOe obpalleHue, Mbo paMuauio,
MMA, OTYECTBO COOTBETCTBYHLWEro AOJ/IXKHOCTHOrO Auua, AM60 AOJKHOCTb
COOTBETCTBYIOLLErO /IMLA, @ TaKXKe CBOM (haMM/IMI0, UMA, OTYECTBO (Noc/aeaHee - npu
Ha/IM4MKM), TMNOYTOBbLIM aJpec, MO KOTOPOMY [OJiHbl 6biTb HamnpaB/ieHbl OTBET,
yBeZOMJIEHME O Nepeajpecaumm o0bpalleHus, usnaraet CyTb NPeA/IOKEHMA, 3aaB/IEHUSA



WK Kanobbl, CTaBUT JIMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeO6X0AMMOCTM B NOATBEPXKAEHME CBOMX JOBOAOB MPpakAaHWH npuaaraet
K MMCbMEHHOMY 0OpaLLEeHMI0 JOKYMEHTbI U MaTepuasibl IMGO UX KOMWUM.

3. O6paweHne, nocTynuBllee B FOCYAapCTBEHHbIM OpraH, OpraH MEeCTHOro
CaMOYNpaB/IeHUA WAW  [O/KHOCTHOMY /MUy B (OPME 3/IEKTPOHHOIrO JOKYMEHTA,
NOANIEXMUT PACCMOTPEHMIO B MopAAKe, YCTAaHOBJIEHHOM HactoAwmuM OdeaepasibHbiM
3aKOHOM. B o6paueHnn rpaxaaHuMH B o06A3aTe/lbHOM MNOpAAKe YKa3blBaeT CBOM
bamunmio, MMA, oTYECTBO (NOCNEAHEE - MPU HaMYMM), AAPEC S/IEKTPOHHOM MOYTbI,
€C/IM OTBET A0JIKEH 6blTb Hanpae/ieH B GOpMe 3/IEKTPOHHOIO JOKYMEHTA, U MOYTOBbIM
aZpec, ec/M OTBET AO/KEH 6blTb HanpaBieH B MMCbMEHHOM dopMe. [paxkaaHuH
BNpaBe NPUIOXKMTb K TaKOMYy OOpalleHMi0 HEOOXOAMMble LOKYMEHTbl M MaTepuasbl B
3N1eKTPOHHOM (popme IM60 HANpPaBWUTb YKasaHHble AOKYMEHTbl M MaTepuasibl UM MUX
KOMWKU B MMCbMEHHOM bopMme.

(4acTb 3 B pes. OegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Crtatbs 8. HanpaBneHue 1 perMcTpaums NMCbMEHHOro o6palyeHus

1. [pagaHWH HanpaBnAeT MNMCbMEHHOE ob6paleHue HenocpeacTBEHHO B TOT
roCyZapCTBEHHbIM OpraH, opraH MEeCTHOro CamoyrnpaBAEHUS UM TOMY [O/I’KHOCTHOMY
MUy, B KOMMETEHLUMIO KOTOPbIX BXOAWMT peLlleHMe MnoCTaB/IeHHbIX B obpalieHun
BOMpPOCOB.

2. MncbMeHHoe o6palleHre MOANEKUT 06A3aTeNIbHOM perncTpauum B TEeYEHMe Tpex
JIHEM C MOMEHTA MNOCTYMNNEeHUA B rOCYAapCTBEHHbIM OpraH, OpraH MEeCTHOro
CaMoynpaBJIEHNA UNU AOIKHOCTHOMY JiNLLY.

3. MMcbMeHHOoe obpalleHue, coaepKaliee BOMpOoChl, pelleHne KOTOpbIX He BXOAWT B
KOMMNETEHUMIO AaHHbIX rOCyAapCTBEHHOINO opraHa, opraHa MecTHOro camoyrnpaB/ieHUA
WM OOJIXKHOCTHOTO /IMLA, HAMpaB/ISETCA B TEYEHME CEMMU JHEN CO AHS pPerMcTpaumu B
COOTBETCTBYWOWMM OpraH MAM COOTBETCTBYKLEMY JAOKHOCTHOMY /MLy, B
KOMMETEHUMIO KOTOPbIX BXOAMT peLleHMe MOCTaB/IEHHbIX B OOpalleHWM BOMPOCOB, C
yBeAOMJIEHMEM TpaxAaHWHA, HanpaBuBLIEro ob6palieHWe, O nepeajpecaummu
obpalleHnAa, 3a MCKKYEHMEM Cayyas, YKasaHHOro B 4Yactuv 4 ctatbu 11 HacToAwero
depepasibHOro 3aKoHa.

4. B cnyyae, ecnn peleHve MNoCTaBNE€HHbIX B MMCbMEHHOM OOpalleHMW BOMPOCOB
OTHOCUTCA K KOMNETEHUMMU HECKOJIbKMX FOCYZapCTBEHHbIX OpraHoB, OPraHoB MEeCTHOro
CaMOoYNpaBJ/IEHNSt UM [IO/IKHOCTHbIX /ML, KONUsA o6palleHusi B TeYEHME CEMU IHEWM CO
AHA perucTpauum Hanpas/feTCA B COOTBETCTBYWLME OCYyAapCTBEHHbIE OpraHbl,
OopraHbl MECTHOIO CaMOYMNpPaBAEHUA NN COOTBETCTBYHOLMM AOKHOCTHBIM JIMLAM.

5. FoCy/1lapCTBEHHbIM OpraH, opraH MECTHOIrO CaMoYMNpPaB/IEHUSt MU JOSIFKHOCTHOE /ML
nNpM HanpaB/ieHUM MNUCbMEHHOro o6palleHMss Ha pacCMOTpPEHME B ApYroM
roCyZapCTBEHHbIN OpraH, opraH MECTHOIro CamMoynpaBAEHUS UM MHOMY ZO/I)KHOCTHOMY
MLy MOXKET B CJlydae HeobXO0AMMOCTM 3amnpalimBaTb B YKa3aHHbIX OpraHax Mau vy
AO/IKHOCTHOIO MU AOKYMEHTbl M MaTepuanbl O pe3ysibTaTax pacCMOTpeHUA
NMUCbMEHHOIro obpalleHus.

6. 3anpelwaeTca HanpaBAATb KaJsioby Ha PacCMOTPEHWE B rOCYJAPCTBEHHbIM OpraH,
OpraH MEeCTHOro CaMOYrMpaB/JEHUS UMW AOJIXKHOCTHOMY /MLy, PELUEHME UM AeNCTBUE
(6e34eMCTBUE) KOTOPbIX 06KanyeTcs.

7. B cnyyae, eciM B COOTBETCTBMM C 3anpeToM, MNpesyCMOTPEHHbIM 4acTblo 6
HacTosAWweN CTaTbM, HEBO3MOXHO HaAMpaB/IEHUE Kanobbl Ha pPaCCMOTPEHME B
roCylapCTBEHHbIM OpraH, OpraH MECTHOro CamoynpaB/IEHMA UM AOJIKHOCTHOMY JinLy,
B KOMMETEHUMIO KOTOPbIX BXOAMT pELUEHME MOCTaB/IEHHbIX B OOpalleHUMM BOMPOCOB,
Xanoba BO3BpallaeTCA rpaXgaHMHYy C pa3bACHEHMEM ero npaBa o06xanoBaTb
COOTBETCTBYIOLUME pELIEHUE UM AeUCTBME (6e34EeUCTBUE) B YCTAHOBIEHHOM MOPsAKe



B CyA.
Cratba 9. O6a3aTeNIbHOCTb NPUHATUA 06paLLEHUA K PACCMOTPEHMUIO

1. O6pauieHue, nNocTynuBllee B ToCyAapCTBEHHbIM OpraH, opraH MeCTHOro
CaMOYMNpaBJIEHMA WJIM  [OJ/IKHOCTHOMY /MLy B COOTBETCTBMM C MX KOMMETEHUMEW,
NOANEXKUT 06583aT€/IbBHOMY PaCCMOTPEHMIO.

2. B cnyyae Heo6xoAMMOCTM paccMaTpuBaloLLMe 06palleHMe rocyAapCTBEHHDbIM OpraH,
OpraH MEeCTHOrO0 CaMOYMPaBJEHUS UM [JOIKHOCTHOE JIMLO MOXKET 06ecneynTb ero
PacCMOTPEHUE C BbIE3JOM Ha MECTO.

CraTtba 10. PaccMoTpeHue obpalyeHums

1. ToCynapCTBEHHbIM OpraH, OpraH MECTHOr0 CaMOYMpPaBJIEHMSA MW  JOIKHOCTHOE
MLo:

1) obecneuynBaeT O0OO6BEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PacCMOTpeHUe
obpalleHnsa, B Cayyae HeOOXOAMMOCTM - C yvacTMeM rpaxAaHMHa, HanpaBMBLLErO
obpalyeHme;

2) 3anpawuBaeT, B TOM YWUC/ie B 3/IEKTPOHHOW opme, HeobXxoaMMble ANS
pPacCMOTPEHUA oObpalleHMA [AOKYMEHTbl M MaTepuasbl B APYrMX rocyAapCTBEHHbIX
OpraHax, OpraHax MeCTHOrO CaMOYyrMpaBJEHUA M Yy MHbIX JAOJIKHOCTHbIX ML, 3a
UCK/Il0YEHMEM CYJ0B, OPraHOB [03HaHMA M OpPraHoB NpeaBapuTe/IbHOro CNeACcTBuUSA;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) nNpyHMMaeT Mepbl, HarpaBJ/ieHHble Ha BOCCTAHOBJIEHME MM 3aLUMTY HapyLUEHHbIX
npas, CBOOOJ, 1 3aKOHHbIX MHTEPECOB rpaXKAaHWHa;

4) paeT NMCbMEHHDBIM OTBET MO CYLECTBY MOCTaB/IEHHbIX B 06paLLEHWM BOMPOCOB, 3a
UCKNIOYEHMEM ClyYaeB, YKasaHHbIX B cTatbe 11 HacToAwero ®egepasibHOro 3aKoHa;

5) yBefoMnAeT rpaxJaHMHa O HarnpaB/ieHUMW ero obpalleHWA Ha pacCMOTpEHUE B
APYroM rocyAapCTBEHHbIM OpraH, OpraH MECTHOrO CaMoOyMpaB/IEHMA WMAM MHOMY
ZIOJI)KHOCTHOMY /1LYy B COOTBETCTBMM C MX KOMMETEHUMEN.

2. F'ocyaapCTBEHHbIM OpraH, opraH MeCTHOro CaMoynpaB/iEHMA UM JOMKHOCTHOE IMLO
Mo HanpaB/IEHHOMY B YCTaHOBJIEHHOM MOPAAKe 3anpocy rocyfapCTBEHHOrO OpraHa,
opraHa MeCTHOro CamoOyMpaBJIEHUA WX [OKHOCTHOrO J/Mua, pacCMaTtpuBatoLLmMX
obpalyeHue, o6sa3aHbl B TeyeHre 15 aHeM npefocTaBAATb JOKYMEHTbl M MaTepuasbl,
Heob6XxoAMMble ANA PacCMOTPEHMA OOpalleHMA, 3a MCKAIOYEHMEM [OKYMEHTOB M
MaTepuasioB, B KOTOPbIX COAEpXKATCA CBEeAEHUA, COCTaBAOLLME rOCYAapCTBEHHYIO MU
MHYI0 OXpaHaeMylo dpesepasibHbIM 3aKOHOM TaMHy, M ANA KOTOPbIX YCTaHOB/IEH 0CO6bIM
nopAAoOK NpeAoCTaBAEHMSA.

3. OtBeT Ha obpauieHre NoANUCHIBAETCA PYKOBOAUTENEM FOCYAapCTBEHHOrO OpraHa
WKW OpraHa MeCTHOro camoynpaB/eHUA, AOIKHOCTHBIM JIMLOM NGO YNO/THOMOYEHHbIM
Ha TO /INLIOM.

4. OTtBeT Ha obpalleHre, MOCTYNMUBLUEE B rOCYAapCTBEHHbIM OpraH, opraH MEeCTHOro
CaMOYMpaB/ieHUA WAN  [O/KHOCTHOMY simuy B (OPME 3SIEKTPOHHOrO JOKYMEHTa,
HanpaB/ifeTcs B (DOPME 3JIEKTPOHHOrO AOKYMEHTA MO aApecy 3/EKTPOHHOM MNOYThI,
YyKasaHHOMY B 06palleHuM, WM B NUCbMEHHOM dopMe Mo MOYTOBOMY ajpecy,
yKasaHHOMY B 0OpaLLeHUH.

(4acTb 4 B pes. OegepanbHoro 3akoHa oT 27.07.2010 N 227-03)

Crtatba 11. MopAAOK pacCMOTPeHUs OTAe/IbHbIX 06paLLeHUH

1. B cnyyae, eciM B MUCbMEHHOM OB6PALLEHMM HE YKasaHbl (aMuaMs rpaXAaHWHa,
HanpasMBLLEro o06palleHMe, MM MOYTOBbIM aJpec, Mo KOTOPOMY [JOJKEH ObiTb



HanpaB/ieH OTBeT, OTBET Ha ob6paleHue He paetcA. Ecam B yKasaHHOM obpalyeHuu
cofepaTca CBeAEHMA O MNOAroTaB/IMBAEMOM, COBEPLUAEMOM WM COBEPLUEHHOM
NPOTMBOMPAaBHOM JAEfAHMM, a TaKXe O /nue, ero NnoAroTaB/MBAKOWEM, COBEPLUAOLEM
WX COBEPLUMBLUEM, O6palLleH1e NOAJIEXKMT HanpaB/IEHUIO B FOCYAAPCTBEHHbIM OpraH B
COOTBETCTBUM C Er0 KOMMNETEHLMEN.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. O6palleHre, B KOTOPOM 06KanyeTca cyaebHoe pelleHue, B TeYEHME CEMU AHEWN CO
AHA perucTpauMm BO3BpalaeTcA rpa)KAaHuMHy, HanpaBMBLIEMY oObpalleHue, C
pasbsACHEHWEM nopsaKa 06XKanoBaHWA AAaHHOIO CyAe6HOro peleHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocyAapCTBEHHbIM OpraH, opraH MECTHOIro CaMoynpaB/eHUS MM JO0IXKHOCTHOE JIULLO
Npu NOJly4EHMUM NMUCbMEHHOIO ObpalLeHMA, B KOTOPOM COZAEpXKaTCA HeleH3ypHble IMbo
OCKOpOMUTE/IbHblE BblparKeHMA, Yrpo3bl }KM3HM, 340POBbI0 U UMYLLECTBY AOXKHOCTHOrO
Mua, a TaKXKe 4YJIeHOB ero CemMbM, BnpaBe OCTaBUTb ObpalleHMe 6e3 oTBeTa No
CYLEeCTBY MOCTaBJIEHHbIX B HEM BOMPOCOB M COOOWMUTbL FpaXkAaHMHY, HarpaBMBLLEMY
obpalleHne, 0 HeJOoNyCTUMOCTU 3/10yNoTpebieHMA NPaBOM.

4. B cnyyae, eCam TEKCT NMCbMEHHOr0 06paLleHMs He NoAAAETCA NPOYTEHMIO, OTBET Ha
obpalleHre He JaeTcA M OHO He MNOANEXWUT HanpaBlAEHUI0O Ha pacCMOTpPEHME B
roCyZapCTBEHHbIM OpraH, opraH MEeCTHOro CamoynpaBAEHUS UM AOIKHOCTHOMY JiMLY
B COOTBETCTBMM C MX KOMMETEHLMEN, O YEM B TEYEHUE CEMM AHEM CO AHSA permcTpauum
obpaLleHMA CoobLLaeTCA rpaX4aHUHyY, HanpaBMBLLUEMY obpalleHue, ecsim ero haMmamsa
M MOYTOBbLIM aApec NoAAATCA MPOYTEHMIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecam B MMCbMEHHOM OGpaLleHUM rpaxKaHWHa COAEPXKMTCA BOMPOC, Ha
KOTOPbIM eMy HEeOAHOKpPATHO [aBa/IMCb NMUCbMEHHbIE OTBETbI MO CYLECTBY B CBSI3U C
paHee HanpaBnAeMbiIMM 0OpalLEHMAMM, U MpU 3TOM B 0OpaLLEHMM HE MNPMBOAATCA
HOBble A0BOAbl MM OBCTOATENbCTBA, PYKOBOAMTENIb FOCYAApPCTBEHHOrO OpraHa Mau
opraHa MeCTHOr0 CamoyrnpaBaeHMA, AO/KHOCTHOE MU0 SIMO0 YNOJHOMOYEHHOE Ha TO
MU0 BnpaBe MNPUHATb pelleHMe O 6e30CHOBATE/IbHOCTM OYepeaHOro obpalleHus U
npeKkpaweHnn nepennvckm C rpaxgaHMHOM MO JaHHOMY BOMPOCY MpU YC/IOBUM, YTO
yKa3zaHHoOe ob6palleHue U paHee HarnpaB/isiemMble 00palleHMs HanpaBAs/IMCb B OAMH U
TOT € roCYJapCTBEHHbIM OpraH, opraH MECTHOro CaMoOyMnpaB/iEHMA WM OAHOMY M
TOMY K€ JAO/IKHOCTHOMY Aaumuy. O JaHHOM pelleHWM YBeAOMIAETCA TpakAaHuH,
HanpaBMBLUMM OGpaLleHHeE.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecam oTBET NO CyLeCTBY NOCTaB/EHHOrO B 06paLLeHMM BONpoca He MOXeT
6bITb AaH 6€3 pa3rnalleHMs CBeAEHWWM, COCTABASIOWMX FOCYAAPCTBEHHYH MU UHYIO
oxpaHsiemyto defiepasibHbIM 3aKOHOM TaMHY, FpaxAaHWHY, HarnpaBMBLLEMY O6palleHue,
COoO06LAaeTCA 0 HEBO3MOXHOCTM AaTb OTBET MO CyLECTBY NOCTAB/IEHHOIO B HEM BOMNpoca
B CBSI3U C HEAONYCTUMOCTbIO Pa3r/lalleHMs YKa3aHHbIX CBEAEHMN.

7. B cnyyae, ecan nNpuuMHbl, MO KOTOPbIM OTBET MO CYWECTBY MNOCTaB/IEHHbIX B
o6palleHMM BOMPOCOB HE MOr ObiTb AaH, B MNOCAeAylweM OblIn yCTPaHEHbI,
rpa)kAaHuH BNpaBe BHOBb HanpaBMTb oO6palleHMe B COOTBETCTBYHLUM
roCyZJapCTBEHHbIM OpraH, opraH MECTHOro CamoyrnpaB/IEHUSA MM COOTBETCTBYIOLLEMY
ZAOIKHOCTHOMY /L.

Crtatba 12. CpOKM pacCMOTpPEHUS MMCbMEHHOro o6palleHus

1. McbMeHHOE 06palleHue, NOCTYNMBILEE B rOCYAapPCTBEHHbIM OpraH, OpraH MECTHOro
CaMOYMNpaB/ieHMA WA JO/BKHOCTHOMY JIMLY B COOTBETCTBMM C MX KOMMETEHUMEN,
paccMaTpuBaeTcs B TedeHume 30 AHeN Co AHA perMcTpaumm NMCbMEHHOrO 06palLeHus.

2. B MCKNOUMMUTENbHBLIX C/ydasaXx, a TaKXe B CJydvae HanpasJieHMAa 3anpoca,



npeaycMOTPEHHOro 4Yactbto 2 ctatbM 10 HactoAwero ®PeaepanbHOro 3aKoHa,
pyKoBoAUTENb FOCYAAapCTBEHHONO OpraHa MM OpraHa MECTHOrO CamoynpaB/eHMS,
AO/DKHOCTHOE JIMUO /IMO60 YNOJIHOMOYEHHOE Ha TO JIMUO BMpaBe MNpPoAJIMTb CPOK
paccMOTpeHust obpalleHus He 6onee Yyem Ha 30 AHeM, yBeAOMMB O MPOAJIEHUM CPOKa
€ro pacCMOTPEHMSA rparkaaHMHa, HanpaBMBLLErO 06paLleHHe.

CraTtba 13. J/IMYHBIM NpMeM rpaxKaaH

1. JIM4YHBIA MpUMEM TpaXAaH B TOCYZAapCTBEHHbIX OpPraHax, OpraHax MeCTHOro
CaMOynpaBAeHMA MPOBOAMTCA MX PYKOBOAUTENAMM M YNONHOMOYEHHBIMM Ha TO
muammn. MHpopmaumsa o Mecte npMema, a TakKe 06 YCTAHOBEHHbIX 418 NpMeMa AHAX
M Yacax AOBOAMTCA A0 CBEAEHMA rpaXKaaH.

2. Mpu AMYHOM Npueme rparkKAaHuMH NpeAbsaBASET AOKYMEHT, YAOCTOBEPAOWMM ero
JIMYHOCTb.

3. CopepaHue YCTHOro o6palleHMA 3aHOCUTCA B KapTOYKY JIMYHOrO npuema
rpaxgaHuHa. B cnyvyae, ecau M3N0XKeHHble B YCTHOM oO6paweHMu daKTbl U
06CTOSTENIbCTBA SABAAIOTCA OYEBMIHBIMM M HE TPebYT AOMNOJIHUTENIbHOM NPOBEPKM,
OTBET Ha obpalleHue C Coraacma rpaxgaHuMHa MOXKeT ObiTb AaH YCTHO B X0A4e JIMYHOro
npuMemMa, O 4YeM JeNlaeTcA 3anMCb B KapTOYKe JIMYHOrO npuvema rpaxgaHuHa. B
OCTa/lbHbIX CNyYyadAx [JaeTcA TMUCbMEHHbIM OTBET MO CYLWECTBY MOCTaB/IEHHbIX B
obpalleH1 BONPOCOB.

4. lucbMeHHoe obpalleHne, MPUHATOE B XOA4€e JIMYHOrO npuvemMa, NOANEXKMT
perMcTpauym M pacCMOTPEHMIO B NOpAAKE, YCTAaHOBJIEHHOM HacToAawmMm deaepasibHbIM
3aKOHOM.

5. B cnyyae, ecnm B obpalleHuu cogeprkaTca BOMpOChl, pelleHne KOTOPbIX He BXOAMT B
KOMMETEHUMIO AaHHbIX FOCYyAapCTBEHHOrO OpraHa, opraHa MEeCTHOro CamoyrnpaBieHUSA
WU JOIKHOCTHOrO MUa, FpaXkaaHMHy AaeTcA pa3bACHEHME, KyJa M B KaKOM nopsaake
eMy cnegyet 06paTtmTbCA.

6. B XxoZile IMYHOro Npuema rpaxkaaHmMHy MOXKeT 6blTb 0TKa3aHo B Aa/ibHEULLIEM
pacCMOTPEHUMN ObpaLLeHMsA, eCiM eMy paHee Obl/1 AaH OTBET MO CyLeCcTBy
NnocTaB/IEHHbIX B 06paLleH11 BONPOCOB.

CtaTtba 14. KoHTpo/b 3a co6/1l04eHUEM NopsAKa pacCMOTPEHUs o6paLleH1M

FoCyaapCTBEHHblE OpraHbl, OpraHbl MECTHOrO CamoyrNpaB/EHUA U [OJIXKHOCTHbIE /LA
OCYLLECTBNAIOT B NpeAesiax CBOEM KOMMETEHLMM KOHTPO/Ib 3a CO6/0AEHMEM MOpALKA
PAacCMOTPEHUA O06paLLEHMM, aHA/IM3MPYIOT COAEP’KaHWe MOCTYNalLWmUX OB6palLeHUH,
NMPUHMMAIOT MEPbI N0 CBOEBPEMEHHOMY BbISIBJIEHUIO M YCTPAHEHMIO MPUYMH HApyLIEHMSA
npaB, CBO60/ M 3aKOHHbIX MHTEPECOB rPaXKAaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapylweHue HacToAllero CDe,qepaanoro 3aKOHa

J/lnua, BMHOBHbLIE B HapylweHM1n HacToAuwero CDe,qepaanoro 3aKOHa, HecCyT
OTBETCTBEHHOCTb, NPpeAYyCMOTPEHHYH 3aKOHO4aTE/IbCTBOM PoccuicKon (De,u,epau,mm.

CratbAa 16. Bo3meweHMe MNPUYMHEHHbIX YObITKOB M B3blICKAHWE MNOHECEHHbIX
pacxonoB NpU pacCMOTPEHUM o6paLLeHUH

1. TpaxXJaHWH UMEET NMpaBO Ha BO3MELLEHME YObITKOB M KOMMEHCALMIO MOPasIbHOro
BpeAa, MPUYMHEHHbIX HE3aKOHHbIM JercTBUEM (6e34eMCTBMEM) roCyAapCTBEHHOMO
opraHa, opraHa MeCTHOrO0 CaMOYMpPaBNE€HMA MM [AO/IKHOCTHOrO /Auua npwu
PacCMOTPEHUM 06paLleHMs, Mo peLLEHUIo cyaa.



2. B cnyvyae, ecim rpaxiaHuH yKasasl B o6palleHMM 3aBeZOMO JIOXKHble CBeJeHus,
pacxo/ibl, MOHECEHHble B CBA3M C PACCMOTPEHMEM O06PALLEHUS TOCYAAPCTBEHHbBIM
OpraHoM, OpraHOM MECTHOIrO CamOYMpPaB/IEHUS U [O/IKHOCTHbIM JIMLIOM, MOTYT 6biTb
B3bICKaHbl C JAHHOI0 rpaxAaHuHa Nno peLleHmto cyaa.

CraTtba 17. MpU3HaHUE He AeUCTBYIOWMMU Ha TeppuTopun Poccuickon deaepaumm
OoTAe/IbHbIX HOPMATMBHbIX NpaBoBbiX akToB Coto3a CCP

Mpu3HaTb He JENCTBYHOLWMMM Ha TeppuTOopmM Poccuickon deaepaumm:

1) Yka3 lNpe3nanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O
nopsaKe PacCMOTPEHMA MPEANIOXKEHMM, 3anABNEHUMM M Kanob rpaxaaH’ (Begomoctu
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roaa N 2830-VII "06 ytBepaeHMM YKasa [pe3namyma
BepxoBHoro Coseta CCCP "O nopsaake pacCMOTPEHUsi NPEAJIONKEHUM, 3asIBNIEHUN M
*anob rpaxkaaH” (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, c1. 237);

3) Ykas lpe3manyma BepxosHoro Coseta CCCP ot 4 maprta 1980 roga N 1662-X "O
BHECEHMM M3MEHEHUM M AonosHEHUW B YKas3 Mpe3nanyma BepxosHoro Coseta CCCP "0
nopsiaKe PacCMOTPEHMA MPEAJIOXKEHMM, 3aABNEHUM M Kanob rpaxaaH’ (BegomocTtu
BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 mioHa 1980 roga N 2365-X "06 yTBepxaeHmn YKasos lpe3manyma
BepxoBHoro CoBeta CCCP 0 BHECEHMM M3MEHEHMM M [OOMOJIHEHUM B HEKOTOpbIE
3akoHogaTenbHble akTbl CCCP" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 27, cT.
540) B 4acTH, Kacawwenca yteepxaeHus Ykasa lMNpesuanyma BepxosHoro Coseta CCCP
"O BHECEHMM U3MEHEHMM U AoMoNHEHUM B YKas lMpe3snanyma BepxosHoro Coseta CCCP
"0 nopaaKke pacCMOTPEHUS NPEASIONKEHUM, 3asiBIEHUA U Kanob rpaxkaaH”;

5) YKka3 lNpe3nanyma BepxosHoro Coseta CCCP ot 2 ¢deBpansa 1988 roga N 8422-XI "O
BHECEHMM J0MoNHEHUM B YKa3 Mpesnauyma BepxosHoro CoBeta CCCP "O nopsaake
PacCMOTPEHUs NPeaoXKeHNM, 3a8BNEHUM U Kanob rpaxaaH” (Begomoctn BepxoBHoro
Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTBepxaeHnn YKasos lpesvanyma
BepxoBHoro CoBeta CCCP 0 BHECEHMM U3MEHEHMM M JOMOJHEHUM B 3aKOHOZATE/IbHblE
aktbl CCCP" (Begomoctn BepxoBHoro Coseta CCCP, 1988, N 22, c1. 361) B yactu,
KacatlleMnca yteepxaeHus YKkasa lNpe3suanyma BepxosHoro Coseta CCCP "O BHeceHuM
fononHeHun B Ykas lMNpesnanyma BepxosHoro CoBeta CCCP "O nopsaake paccMoTpeHus
NpeaoXKEeHNM, 3asBJIEHMM U Kanob rpaxkaaH”.

Cratba 18. Bctynnenue B cuny Hactoswero GegepasibHOro 3aKoHa

Hactoawmi ®eaepasibHbii 3aKOH BCTYNAET B CMJTY MO uctedeHuun 180 aHeM nocne AHS
ero omumnasbHOro onyo6/IMKOBaHMSA.
Mpe3ngeHT
Poccuiickon ®eaepauum
B.MNYTUH
MockBa, Kpem/ib
2 Mana 2006 roaga
N 59-®3



